
owns and operates
the electricity network

throughout Kapiti and Horowhenua.
Our owner is the Electra Trust.

Electra’s Trust ownership ensures that we 
deliver an annual electricity sales discount 

to all consumers connected to our network.

  

The service began in 2008 with two 
return journeys a day for 38 passengers 
a month.  Now four passenger vans 
with wheelchair lifts, make five weekday 
return trips and one on a Saturday.

The shuttle departs 
from Levin’s 
Horowhenua Health 
Care Centre and 
stops for passengers in 
Levin, Shannon, Foxton 
and Tokomaru.  This 
enables up to 10,000 
local passengers a year 
to access health care 
in Palmerston North.  Patients being 
discharged from hospital can also be 
collected.

A co-ordinator is employed to handle 
the logistics of such a busy schedule.

For every journey the shuttle is manned 
by a volunteer driver and support 
person.  Without these wonderful 
people, the service could not exist.

New volunteers are always 
needed.  Applications are 
welcome from people with the 
ability to cover any rostered 
return trips. 

HOROWHENUA 
COMMUNITY 
HEALTH SHUTTLE

ALERT!  Tampering with Electra power poles
Tampering with Electra 
equipment puts your families 
lives at risk of death and 
increases the chance of fire 
in your home. We are seeing 
increasing incidents where these 
acts have caused damage to 
property.

Tampering with Electra 
equipment costs you as 
an Electra Customer, is 
significant and reduces 
the value of the yearly 
sales discount.

Emergency repairs to Electra equipment may 
result in your home being disconnected from 
power without warning. 

Electra has increased its efforts to deter theft 
by adding additional security features to its 
equipment.  

If you see any suspicious activity around 
Electra’s poles please report it  
via 111 or if you have any  
information and want to remain  
anonymous you can call  
Crimestoppers on  

0800 555 111

A round 
trip is 
approximately 
four hours.  Drivers will  
need a full license.

Operating as a Charitable Trust, donations are 
vital in maintaining and upgrading the shuttle vans. 
There are envelopes and donation  
boxes on all of the shuttles.

For full information on the Health 
Shuttle Service, visit the Horowhenua 
Community Health Shuttle facebook 
page or www.horowhenuahealthshuttle.
org or phone 06 368 5519.


